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Depart Friday 28 September 2018   Return Monday 15 October 2018 
 

PART 1 - Fly Sydney/Perth/ Johannesburg/Victoria Falls (Virgin Aus/SAA) 

PART 2 - 10 Day tailor-made camping expedition 
Victoria Falls, Zimbabwe - Victoria Falls, Zimbabwe - Kasane - Chobe River Front - Nata -  

Gweta - Maun - Okavango Delta - Okavango Delta 

PART 3 – Working with the Sedie and Mathiba Schools Communities 
Maun, Botswana 

 

 

Overview – Part 2 
 

 

  

Accommodation Destination Nights Room Type 

Shearwater Explorer’s Village Victoria Falls, Zimbabwe 1 Camping 

Thebe River Camp Kasane 3 Camping 

Nata Lodge Nata 1 Camping 

Planet Baobab Gweta 1 Camping 

Sitatunga Camp Maun 1 Camping 

Okavango Delta 
(Sitatunga Camp) 

Okavango Delta 
(Maun) 

2 
6 

Camping 
(Camping) 
 

Oxley College  

Overseas Social Service Opportunity to  

BOTSWANA 
(trip plan based on Oct 2017 trip) 

http://wetu.com/iBrochure/5522_19597
http://wetu.com/iBrochure/5522_1722
http://wetu.com/iBrochure/5522_10158
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Day 1:  Shearwater Explorer’s Village, Victoria Falls, Zimbabwe   
 

 

Transfers 

 

 
 
 
 
 
 
 
 
 
One of the original natural wonders of the world, the Victoria Falls is a World Heritage Site and an extremely 
popular tourism attraction. Known locally as ‘The Smoke that Thunders’ this spectacle is accessible from both 
Zambia and Zimbabwe and it is an ideal place to combine game viewing and water sports. There is excellent 
fishing, a terrifying bungee jump and arguably the best commercial white water rafting in the world. 

 

Shearwater Explorer’s Village  

Explorers Village offers a perfect haven from which to investigate Victoria Falls.  Located merely 400m from 

the Victoria Falls, 100m from the epicentre of the Vic Falls town with its craft and curio markets, bohemian 

cafes and overlooking natural African bush panorama, the Explorers Village is the perfect "Base Camp". 

Comprising of 5 bespoke Overland camping sites, modern ablution facilities and 42 private rooms, the 

village represents budget accommodation at its finest - clean, cool, relaxing, elegant, excellent traditional 

food, ice cold drinks and exceptionally friendly hosts ready to welcome you and guide you through your Vic 

Falls experience. 

Activities Included 

The Boma Restaurant for dinner, including transfers 

The Boma Restaurant 

Described as an unforgettable African experience infused with Zimbabwean cuisine, 
spirited performances and traditional storytelling, The Boma – Place of Eating - has firmly 
established itself as a Victoria Falls highlight. Partially open to the skies, The Boma 
specialises in a superb selection of Zimbabwean dishes. A four-course meal combines a 
choice of starters with a barbecue buffet.  The adventurous are enticed with local 
delicacies such as mopani worms and potjiekos (hunter’s game stew), whilst those wishing 
to enjoy beef, pork, fish and chicken or a variety of vegetarian meals are welcome to do 
so. The sights and sounds of the evening are accentuated by a feast of nightly 
entertainment, incorporating traditional dancers, who captivate guests with their vibrant 
songs and dance.  The acclaimed Zambezi Drumbeat provides a wonderful interactive 
drumming experience.  

 

Date Pick Up Drop Off Time 

29 Sept 2018  Victoria Falls International Airport  Shearwater Explorer’s Village TBA 
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Overnight: Shearwater Explorer’s Village   

 

Day 2:  Thebe River Lodge, Kasane, Botswana   
 

Activities Included 

A.M.  Victoria Falls Guided Tour including park fees and transfers 

P.M.  Chobe National Park Game Viewing including park fees 

Victoria Falls Guided Tour 

A view of the Victoria Falls is something you will never forget and the best way to see them is on a guided 
tour. Discover how the Falls were formed and what local customs and traditions surround them. These tours 
are extremely informative and end with a visit to the local art and crafts centre. 
 
 
 
 
 
 
 
 

 

Transfers 

 

 

 
 
Kasane (Botswana) is almost part of the Chobe National Park as there are no boundary fences separating the 
village from the park. In fact, game such as elephant and hippo are often spotted in Kasane. If on the lookout 
for game in the area, pay a visit to the large, dead trees along the Sedudu Valley Road as they often act as 
temporary homes for leopards. These aren’t the only enticing trees in Kasane – the village is also the proud 
owner of an old baobab tree whose tree trunk was once a local prison.  
 
Kasane is the main town servicing Chobe and the Linyanti. 

Activities 

Chobe National Park Game Viewing including park fees 

Date Pick Up Drop Off Time 

30 Sept 2018 Shearwater Explorer’s 

Village 

Thebe River Camp TBA 
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Chobe National Park Game Viewing 

The Chobe National Park in Botswana is only a 1¾-hour drive from Victoria Falls. It is one of the greatest game 
reserves in southern Africa, famous for its elephant numbers. The Chobe River and Caprivi flood plains 
provide a haven for huge herds of buffalo, elephant, zebra, wildebeest and impala which are followed closely 
by lions, hyenas and leopards and the bird life is exceptional. 

 

Thebe River Camp  

Thebe River Safaris is ideally situated for visitors to the Chobe Park and Chobe River area in Northern 
Botswana. The lodge and camp overlooks the placid Chobe River and echo the surrounding bush with a rustic 
design. Thebe River Safaris is 12 km from the Kazungula border and 5 km from the Chobe Park entrance. 
There’s a restaurant and bar providing welcome food and drinks and visitors can enjoy the sparkling 
swimming pool. 

Overnight: Thebe River Camp including all meals 

 

Day 3:  Thebe River Camp, Kasane   
 

 
 
 
The Chobe River forms the northern boundary of the Chobe National Park, renowned for its reliable and 
diverse game viewing. Safaris are conducted both by boat and on land.  This section of the park is best known 
for its elephant and hippo populations but the waters attract all manner of game including large herds of 
buffalo and the lions that prey on them. 
 

Activities Included 

Chobe National Park Game Viewing including park fees 

Chobe Boat Cruises including park fees 
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Chobe Boat Cruises 

Take to the waters of the Chobe River and get a chance to see some game on the islands and riverbanks. 
There is a good likelihood of seeing some fantastic bird species as well as crocodiles and other wildlife. 
Elephant, buffalo, giraffe and hippo are common sightings with sable, leopard and numerous antelope also 
being regulars on guests check lists. 

 

Overnight: Thebe River camp including all meals 

 

Day 4:  Thebe River Camp Kasane    
 

Today will be spent working in nearby Kazangula with Elephants without Borders (EWB), which is a 

charitable organisation dedicated to conserving wildlife and natural resources, through innovative research, 

education, and information sharing with all people, striving to encourage mankind to live in harmony with 

wildlife and the natural world. 

Past Oxley student (Year 12 2006), Dr. Tempe Adams works for EWB and apart from other projects she 

assists incoming student research. Her main role is investigating human-elephant co-existence, focusing on 

elephant and wildlife’s use of small-scale corridors in an urban landscape and their adaption to increasing 

development.  It is hoped that we can assist her with some of this. 

http://elephantswithoutborders.org/ 

Overnight: Thebe River camp including all meals 

 

Day 5:  Nata Lodge, Nata   
 

Transfers 

Date Pick Up Drop Off Time 

3 Oct 2018 Thebe River Camp Nata Lodge TBA 

http://elephantswithoutborders.org/
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This small village, situated 180km north of Francistown, is a popular stop-over destination on the way to or 
from Maun and Kasane (both 300km away) further north. The white sand, tall termite mounds and 
Mokolwane palm trees are a feature of the area around this village. 
 
Nata is the best place from which to explore the eastern section of the Makgadikgadi Pans. Nata Bird 
Sanctuary is only 10km away and a visit here can be rewarding at the right time of year with large flocks of 
flamingos and pelicans which breed here each year. 

 

Activities Included 

Makgadikgadi Pan Excursion 

Makgadikgadi Pan 

The name Makgadikgadi means “vast open lifeless land’’ and is located to the south-east of the Okavango 
Delta and surrounded by the Kalahari Desert.   It is one of Botswana’s lesser known parks; and is not a single 
pan but many separated by a sandy desert.  
 
The park is known as one of the largest salt flats in the world, although it is not always dry.   Heavy rain falls 
from mid-November filling the dry, salty, clay crust with water and grass, which remains until April or May.  
At this time the land becomes a refuge for migrating birds and animals including the huge zebra migration 
and large elephant herds.  However, during the inhospitable dry season very little wildlife exists.   

 

Overnight: Nata Lodge  View iBrochure 

An oasis set among the Mokolwane palms on the edge of the pans. It is ideally situated close to the entrance 
to the Nata Sanctuary and is just off the main road, 10 km from Nata village. This is the junction to the 
Okavango, Chobe and Francistown areas. 
 
The Nata River delta feeds the Sua Pan in the Nata sanctuary and forms the breeding ground for a host of 
water birds including pelicans and flamingo in their thousands, transforming the shore line into a pink haze 
blending into the western sky. Nata Lodge offers guided tours in open safari vehicles into the sanctuary, not 
to be missed. 

Overnight: Nata Lodge including all meals 

 

Day 6:  Planet Baobab, Gweta   
 

Transfers 
Date Pick Up Drop Off Time 

4 Oct 2018 Nata Lodge Planet Baobab TBA 

http://wetu.com/iBrochure/5522_19597
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Known as the gateway to the Makgadikgadi Pans, the tiny old Botswanan village of Gweta is a pleasant place 
to stay while exploring the vast salt pans. Take a guided walk or quad bike ride through Gweta’s surrounds 
and discover flint-head spears and other artifacts abandoned by the area’s early Stone Age inhabitants. 
Experience a barbecue under the star-studded African sky while sipping on traditional, organic sorghum beer 
or a creamy baobab milkshake. During the rainy season, the Gweta area teems with zebra and wildebeest 
and these, in turn, attract hungry predators such as lion and cheetah. If a unique and interesting getaway is 
what you are after, Gweta won’t fail to impress.  

 

Activities Included 

Planet Baobab Ntwetwe Pan tour 

NTWETWE PAN DAY TRIP  

Duration of the activity: Approximately 6.5 hours  
Drive across the vast grasslands, past lonely baobab sentinels to the edge of Ntwetwe Saltpan.  Along the 
way, your Guide will explain the incredible adaptations of the species that are unique to the Kalahari Desert 
environment. 
Head off with your Guide to explore the surrounds in search of bat eared foxes, ground squirrels and other 
unique desert species. Learn of their incredible struggle against the elements of Africa's harshest wilderness. 
 
Get up close and personal with a resident gang of habituated meerkats; see how these incredibly social, 
superbly adapted animals interact with each other and their environment. You also get the chance to view 
the desert through the eyes of a Meerkat – which, despite the fact that it’s only a foot off the ground, is a 
pretty spectacular vantage point, and definitely one of the most special and memorable game experiences 
you will encounter in Botswana. 
On reaching the lunar landscape of Ntwetwe Saltpan, the bigger of the two Makgadikgadi saltpans, and after 
listening to a brief safety chat, zoom off for a lightning tour of the archaeology, geology and zoology of the 
area. Explore the vast nothingness of the Makgadikgadi in an ecologically correct fashion leaving only a 
shallow track that will be washed away by summer rains. 
 
Breath-taking views of vast expanses of sparkling saltpan extend as far as the eye can see.   
Search for the stone tools that remain scattered on the surface of the pan, while your guide gives a 
comprehensive explanation of the manufacture of stone tools and the evolution of man himself.  
 

 

Planet Baobab  View iBrochure 

Situated close to the village of Gweta, 290 km from Francistown and  200 km from Maun, this family friendly 
camp accepts children of all ages. Planet Baobab combines style with comfort while remaining true to its 
African inspiration. Accommodation provides different options at all price levels. Traditionally styled, 
beautifully painted Kalanga Huts with en-suite bathrooms or the shady campsite are a couple of 
accommodation options available. The Africantastic ‘shebeen’ style central mess features a tasty bar menu, 
and when it heats up, cool off in the biggest coolest pool in the Kalahari. Activities on offer all year round 

http://wetu.com/iBrochure/5522_1722
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include: guided bush walks; traditional cattle post and village visits; incredibly friendly habituated meerkats; 
expeditions to Nxai Pan.  
 
During the dry season (25th April to 31st October) activities include quad biking on the saltpans; a sleep out 
under the magnificent Makgadikgadi night sky. During the wet season (1st November to 24th April) visitors 
can witness the spectacular zebra and wildebeest migration experience. 

 

Overnight: Planet Baobab including all meals 

 

 

Day 7:  Sitatunga Camp, Maun   
 

Transfers 

 
 

Activities Included 

AM Cattlepost visit & tour of Gweta Village 

VISIT THE VILLAGE OF GWETA & ENJOY A TRADITIONAL CATTLEPOST MEAL 

Duration of the activity: Approximately 3.5 hours 
Take a tour of the thriving metropolis of Gweta (population 2000 - anonymous source 1967) to experience 
modern African village culture. Learn about the history and traditions of the Batswana from our Guides 
whose knowledge has been inherited from their forefathers. Visit the local primary school, ‘Sekolo’ with its 
outdoor classes under the morula tree, the Kgotla – a traditional court that governs the village and people of 
Gweta and the Traditional Healer, ‘Sangoma ’ where, if you are lucky, you might benefit the mixing of 
aphrodisiac droppings and roots. Set off to visit a local cattle post, where you will be shown around a 
traditional Batswana home. Get a glimpse of rural Botswana life and join your hosts for a traditional Kalanga 
meal of sorghum, mealie meal, “seswaa” (beef stew), wild spinach, mophane worms (optional!!) and wild 
beans followed by a lip-smacking baobab fruit milkshake. 
 

 

Date Pick Up Drop Off Time 

5 Oct 2018 Planet Baobab Sitatunga Camp TBA 
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Sitatunga Camp   
 

Sitatunga Camp is a shady oasis located 13 km out of Maun close to the Thamalakane River.  Surrounded by 

security fencing, the camp provides various types of accommodation and has a restaurant and swimming pool.  

The permanent Meru-style tents with ensuite and electricity provide welcome comfort after the rigours of a 

camping safari. 

Overnight Sitatunga Camp including all meals 

 

Day 8/9:  Okavango Delta, Okavango Delta   
 

Transfers 

 

Lying in the middle of the largest expanse of sand on earth the Okavango Delta is one of Africa’s most 

amazing, sensitive and complex environments supporting a spectacle of wilderness and wildlife. Unique as 

one of the world’s few inland deltas, the placid waters and lush indigenous forests offer a safe haven for 

innumerable bird and wildlife species.  The Okavango Delta offers a number of activities for the visitor; game 

viewing, birding and fishing are all on offer. One can experience this magical world of islands and waterways 

from land, air and water. Highlights include the elusive Sitatunga antelope which has found refuge in this 

pristine wetland ecosystem, while birds such as the African fish eagle, Pel's fishing owl and many others 

provide a spectacular display. 

 

Activities 

2 night delta excursion with game walks and mokoros (local canoes) 

 

Overnight: Okavango Delta including all meals 

  

Date Pick Up Drop Off Time 

6-7 Oct 2018 Sitatunga Camp Okavango Delta TBA 



P a g e  | 10 
 
 

Day 10:  Return to Maun base   

Transfers 

 

PART 3 – WORKING WITH THE SEDIE & MATHIBA SCHOOLS COMMUNITIES 

(MAUN, BOTSWANA) 
 

8-14 Oct 2018   Maun Accommodation at Sitatunga Camp Site (all meals included)   TBA 

Students will be immersed in the cultures of two Maun schools. By living and working in a close knit 

community for a week  students get many more rich experiences than the model where you drop in for a 

day, paint a wall, have a game of soccer and leave. In addition, by learning about the community in advance 

in Geography, Global Perspectives and Design and Technology, students will be well aware of the 

community into which they are going. Indeed, in many cases the students in the developing world have 

much to offer and we can kick start friendships months in advance of meeting. We can also keep the 

relationships going after our Oxley students return to Bowral. Indeed, students may ultimately choose to 

take a GAP year in these developing world communities. 

Students will be embedded within the school to work on designated tasks including joining high school 

lessons, creating a cultural programme and teaching English at Mathiba Primary School. We can also play 

sport with them - although they are the National Basketball Champions so we should be wary. 

    
 

PART 4- Fly Maun/ Johannesburg/Perth/Sydney (SAA/Virgin Aus) 

 

Depart Maun 14 Oct 2018, arrive Sydney Domestic 15 Oct 2018 

LIKELY COSTING 

Based on 2017 costs, with 22 students attending a 17 day opportunity, this trip cost $5,910 per student. 
Final trip costs for 2018 (with one additional day) will be provided 60 days prior to departure at the latest.  
It is anticipated this information will be available as soon as the tour is full (22 students). 

Date Pick Up Drop Off Time 

8 Oct 2018 Delta Rain Mokoro Trips Sitatunga Camp TBA 

The tour group will be based at Sitatunga Camp for the remainder of the tour, busing into town on a daily 

basis to visit the schools. 
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Essential Information for BOTSWANA & ZIMBABWE  

VISA REQUIREMENTS:  

The information provided is based on Australian passport holders.  If you are holding a foreign passport 
please check direct with the Embassy for visa requirements.  Our information is correct at time of printing, 
but we take no responsibility for any changes by the Governments. We therefore recommend that clients 
carry extra US$ cash in case of such events. All visitors must hold onward tickets, documents and sufficient 
funds for duration of travel.  
 
PASSPORT VALIDITY You will require a valid acceptable passport or travel document good for a sufficient 
period to cover your intended stay (at least 6 months), a valid visa if required, sufficient funds, a return or 
onward ticket and at least two blank pages for each visiting country. 
 

BOTSWANA: No visas are required for Australian Passport Holders.  

ZIMBABWE: US$30 cash at point of entry (valid for 30 days) 

• Passport valid for a least 6 months from your date of entry. 

• Return ticket to your country (or enough money to buy one) 

• Sufficient funds to cover your stay in Zimbabwe 

• Enough blank pages in your passport to fit the required entry visa. 

SOUTH AFRICA (even though we are in transit): 

Travelling with Children: When leaving South Africa with children, parents or guardians must be 
able to produce unabridged birth certificates reflecting the details of both parents, as well as a valid 
passport for each child. 
 
If children are travelling with a guardian, this adult is required to produce affidavits from both 
parents giving permission for the children to travel. They will also need copies of the passports of 
the parents, as well as the contact details of the parents. 

HEALTH ISSUES 

 MALARIA: Please consult your Physician before you travel to Africa for advice on precautions 

against malaria prior to your departure. 

 YELLOW FEVER inoculation is not required for Botswana or Zimbabwe 

SPENDING MONEY 

- It is recommended that you travel with foreign cash (preferably in small denomination bills of US 

Dollars or Rand) places will NOT accept any US Dollars printed prior 2006 or in poor condition.  

- There are constant changes to the cost of visas, park fees, entry fees etc. Please be sure to carry 

extra US$ cash with you for these instances. We do our best to advise prior to departure of any 

changes BUT sometimes circumstances change quickly and are totally out of our control. 

- Money and Banking hours: Banks and foreign exchange bureaux are available at all international 

airports and in all main towns. Most hotels and lodges accept Visa and MasterCard.  

- Surcharges could apply on credit cards. 

ZIMBABWE:  The currency in general use in Victoria Falls is the US$. 

BOTSWANA: The currency is the Pula (P).  US Dollars cash are widely accepted. General banking hours in 

Maun and Kasane: Monday – Friday 08.30 – 14.30, Saturday 08.15 – 10.45 
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TIME DIFFERENCE  

The time difference to Australia:  Zimbabwe & Botswana – 8 hours 

ELECTRICITY:  

All the campgrounds we are using will have electricity. These generally rely on generator power for lighting 

and refrigeration but this power only runs at critical times of the day. Please be aware that you will not find 

a plug socket in your tent. 

Botswana - 230V, 50 Hz. Plugs are of the round 3-pin South African variety.  

DIETARY REQUIREMENTS:  

Most dietary requirements can be catered for but please tell us well in advance so we can inform the tour 
operators and lodges. With most destinations a shop isn’t simply around the corner so lodges need all 
information well in advance.  
 
It is generally recommended that you drink and brush your teeth with bottled water during your stay in 
Southern Africa both in the cities and whilst visiting the camps and lodges. Ice at the lodges is made with 
treated and filtered water.  Visitors should buy bottled water at all times. Some camps and lodges do 
provide limited bottled water in the rooms free of charge. Check with each lodge on the situation with 
drinking water as some lodges do filter their water and it will be safe to drink. 

Border Crossing: ZIMBABWE/BOTSWANA: You are required to show your passport at all border crossings 

and our Representative/Driver will assist you with the border crossing.  

Language: English is widely spoken throughout Southern Africa. 

CLIMATE:  

Botswana’s climate is mainly temperate. Summer, between October and April, can be very hot but daytime 

temperatures typically average around 30ºC (86ºF). The rainy season lasts from January to March. Winter, 

from May to September, brings cooler weather with an average temperature of 25ºC (77ºF); early 

mornings and evenings may be cold and frosty, particularly in the Kalahari. 

Game Drives: Game drives are usually twice a day AM & PM between 2-3 hours. There may be long and 

slow driving conditions due to road surfaces. 

What to pack: Dress should generally be informal, comfortable and practical. Washable cotton clothing in 

neutral colours is best for safari. Light to medium weight khaki trousers or shorts, skirts for women, and t-

shirts work well. A light jacket and warm sweater are recommended during the early morning and evening 

game drives. Sandals or sneakers are suitable footwear.  Laundry is available at most camps and lodges so 

avoid bringing too much gear. We advise all clients to pack as little as possible to minimize ‘headaches’.  

Baggage Restrictions: One average sized suitcase with a luggage limit of 23kgs is allowed on normal 

scheduled flights in economy class to/from and within Africa. 

Tipping: It is customary to tip 10% of the bill at all restaurants. It is also the custom to tip when staying in 

Game lodges/camps to local rangers/guides, and Game lodge/camp staff of US$5-$10 per person per day 

for each the guide and the staff.  Porters are given a tip of R5/US1 per item of luggage, paid directly at the 

time they provide the service. 



 

The Africa Safari Co. Booking Form 
 
 

Please return forms to: 
Viv’s Travel Bug 
57 Clyde Street, Mollymook Beach,  
NSW, 2539, Australia 
Email: peter@vivstravelbug.com.au 
 
 
 
 

(Please use BLOCK CAPITALS) 
Name: (as per Passport)  
 
 
Mr/Mrs/Miss/Ms…………………………………………………………………………………………. 
 
Address: ….…………………………………………………………………………………….……………. 
 
………………………………………………………………………………………………………………………….. 
 
Phone:.………………………………………………………………..………………………………………. 
 
E-Mail: ……………………………………………………………………………………………………………. 
 
Date of birth: ……………………………………………………………………………………………. 
 
Nationality: …………………………………………………………………………………………………. 
 
Passport Number: ………………………………………………………………………………………. 
 
Passport Expiry Date: ………………………………………………………………………………. 
 
In Case of Emergency: (Not a travelling Companion)  
 
Name/Relationship: …………………………………………………………………………………. 
 
Phone: ……………………………………………………………………………………………………………. 
 
Travel Insurance Policy Name:  CHUBB BUSINESS TRAVEL POLICY*  
 
Policy Number: 01PP532104 
 
Departure date from Australia: ………………….…………………………………….. 
 
Weight & Height ……………………………................................... 
 
Contact number night prior to departure: ……………………………………... 
 
Dietary requirements: .……………………………………………………… 
 
Medical Conditions: ………………………………………………………………………… 
 
Frequent Flyer Details: ……………………………………………………………………………. 
 
Special requests/events: ………………………………………………………………………… 
 
 
 
 
Date: 
 
Signature of parent: 
 
……………………………………………………………………………………………………………………… 
 
 
* Students are covered under the travel insurance of the College. Information 
about the College’s travel insurance can be found here. You are welcome to also 
obtain your own personal travel insurance should you feel that the College’s travel 
insurance does not adequately cover your needs. 
 
 
 

My signature acknowledges that I have read, understood 
and accept the Terms and Conditions as set out by  

“The Africa Safari Co” and agree to be bound by these conditions including 
cancellation charges. 

 

Terms and Conditions 
 
All information and prices contained in the brochure and subsequent invoice are correct at 
time of printing. Changes may have occurred beyond our control due to a number of factors 
including currency fluctuations, tour content, standards of service, airfares and airline 
schedules. Please check with The Africa Safari Co. or your Travel Agent prior to finalising 
you’re booking and paying deposits to ensure all information you have is correct. 
 
Reservations: 

 To confirm a reservation a booking form must be completed and a deposit received.  A 
booking is accepted subject to the receipt of written confirmation from us. 

 A deposit of 30% is required to secure a reservation and final payment is due 90 days 
prior to departure. If a reservation is made within 90 days prior to departure then full 
monies must be received prior to confirmation. 

Deposits: 

 A 30% deposit is required at the time of making a booking. Some tours require higher 
deposits to meet the tour operators booking conditions. (These details are available from 
The Africa Safari Co. and will be reflected on your invoice) 

 Full payment is required on Gorilla Safaris. The purchase of a gorilla trekking permit is non-
refundable. 

Late Booking Fee: 

 A late booking fee of $60.00 will be levied against any booking received within 14 days 
prior to departure. Plus full monies must be received prior to booking being confirmed. 

Amendment/Transfer fee: 

 Should you wish to amend your booking or transfer you’re booking to another departure 
date, you should notify us in writing and an automatic minimum charge of $50.00 will be 
levied plus any cancellation charge applicable. 

Departure Taxes: 

 All departure taxes are an additional cost and not included in brochure prices and are 
subject to change without notice 

Cancellations and Refunds: 

 Should you need to cancel a reservation please notify us in writing. Cancellation charges 
will take effect from the date of receipt of your written cancellation. All monies will be 
refunded less incurred costs as follows  (unless specified differently on invoice):     

                                 More than 60 days prior to departure – Loss of deposit. 
                                 Between 60-45 days prior to departure – 75% of fare 
                                 Less than 45 days prior to departure - 100% of fare 

 The non-issuance of an invoice or the non-payment and or/non-receipt of a deposit will 
not exempt passengers from these cancellation charges. 

Minimum Stay Booking Fee: 

 As a Specialist Tour Operator we will charge a booking fee of $30.00 per service which 
does not constitute a package such as overnight hotel reservations and car hire 
reservations. We will therefore not normally accept any booking under 5 nights. 
Exceptions at our discretion. 

Insurance: 

 We strongly recommend that you are adequately insured for the full duration of your 
tour.  We suggest you purchase insurance at the time you pay your deposit. The Africa 
Safari Co. will not accept responsibility for loss of deposit or full payment, loss or damage 
to baggage and personal Items including camera equipment, personal injury and illness, 
medical expenses and/or cancellation of your trip due to circumstances beyond our 
control 

 
Special Note: 
 Should a tour price increase after a deposit has been received due to circumstance beyond 

our control including currency fluctuation, air fare surcharges, fuel surcharges, then any 
increases up until the date of departure are to be paid by the passenger. If such increases 
are unacceptable the passengers may cancel their booking but are still liable to pay any 
cancellation charges imposed in any way, 

 
Consumer Claims: 
Should you encounter any problems on your holiday it is always better to try and solve it 
directly with the supplier in Africa. If this is not possible and you wish to lodge a complaint, 
please do so in writing within 14 days of completing your Africa Safari Co. arrangements 
 
Government Warnings: 
It is our recommendation that all travelers thoroughly read the Australian Government 
Advisory website – www.smarttraveller.gov.au - enabling you to make well-informed 
decisions about whether, when and where to travel. The Africa Safari Co does not accept 
liability for injury, damage, delay, loss or additional expenses incurred directly or indirectly 
from any events that may occur subsequent to any government warnings. 
 
Responsibility: 
Completion of our booking form is an acknowledgement that the passengers have read and 
understood and accepted the Terms and Conditions.  The Africa Safari Co. is not a hotelier, nor 
does it own accommodation, coaches, or aircraft.  The company also does its best to make sure 
all services and hotels are satisfactory. All bookings with the company are subject to the terms 
and conditions limitations of liability imposed by our suppliers. As some suppliers may limit or 
exclude liability in respect of death, personal injury, delay, loss and damage to baggage, 
passengers may be required to complete a release of indemnity form prior to commencing 
their arrangements. All tickets and vouchers are issued subject to the terms and conditions 
under which our suppliers provide their services. The terms of your contract are those terms 
and conditions under which the other suppliers provide their service. The Africa Safari Co. does 
not accept any liability of whatever nature for the acts, omissions and/or default whether 
negligent or not of those coach operators, hotel companies, airlines or other persons providing 
services in connection with your tour. The Africa Safari Co. does not accept liability for injury, 
damage, delay, loss or additional expenses Incurred directly or Indirectly due to events beyond 
our physical control including war, civil unrest, acts of God, unusually severe weather, acts of 
Government/authorities, accidents to or failure of machinery and equipment. 

 
 

 

https://www.oxley.nsw.edu.au/wp-content/uploads/2015/06/Chubb-Business-Travel-Policy-Wording.pdf
http://www.smarttraveller.gov.au/

